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Getting to Know the ACC Website!
	Use the ACC Website <www.animalcareclinicslo.com> to answer the following questions.  Turn in the completed form to the Training Supervisor. 
1. How do clients access their personal Pet Portal?  How do they access our Online Home Delivery Service?


2. What information can be found on the “About Us” tab?




3. Take the ACC Virtual Tour!  What is so special about the cat lodge being located upstairs?  Did you learn anything else?
•

•

4. Find the Puppy Kindergarten page.  What ages of puppies are allowed to attend?  Name 1 advantage of Puppy Kindergarten at ACC over another non-medical facility.
•

	•






5. Read your new co-worker’s biographies.  For an employee in each section (doctor, nursing, customer service, and lodge) write something interesting you learned about each person.
•

	•

	•

	•

6. Name 3 organizations ACC has raised money for or worked with as a part of our Community Service.
•
	•
	•

7. Briefly, what is the latest blog article about?




8. What are 2 ways that you can watch ACC videos?
•
	•
9. What’s the latest ACC Facebook wall post about?




10. Name 3 handouts that can be found on the “Handout” page.
•
	•
	•
11. Name 2 forms that can be found on the “Forms” page.
•
	•
12. Familiarize yourself with our “Links” page.  What is CAPC?  What is the NAPCC?
•
	•
13.  Where might you send someone for information on toxic substances or plants?


14. Name 2 sources of good quality veterinary information.
•

•

15. What is something you really like about our ACC website?
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